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Structuration Theory 
Orlikowski (1991): The Duality of Technology: Rethinking… 
DeSanctis & Poole (1994): Capturing the Complexity in Advanced Technology Use… 
 
 
 
Duality. Recursive relationships between social and technical, 
organization. 
 
 
 
The two articles for to day use Structuration Theory for studying the complexity of the 
relationship between technology and organization and for re-defining the concept of 
technology. Both texts insert technology in a system of human action, organization, 
structure, change, and situated contexts, and attempt to understand technology as 
continually social and physical constructed as well as how “technology does not only 
constrain or only enable, but rather does both.” (Orlikowski p. 16). 
 
Structuration Theory or the Theory of Structuration is anticipated by the sociologist 
Anthony Giddens. Theory of Structuration seeks to deflate dichotomist thinking (dividing 
the world onto opposites e.g. micro/macro, subjective/objective, agency/structure) by 
adopting a perspective of duality, which balances agency and structure. As such, social 
actions and social structures are inserted in a reciprocally relationship; very simply put: 
social actions make social structure, which simultaneously enable social action and vise 
versa (Wikipedia). DeSanctis et al. say that it’s a “dynamic way in which technology 
and social structures mutually shape one another over time” (p. 125). 
 
Structuration Theory rests on social constructionist assumptions, which recognize 
humans as knowledgeable, as reflexive, and as having agency. Orlikowski emphasizes 
that “As a human artifact, technology only comes into existence through creative human 
action, and is sustained by human action through ongoing maintenance and adaptation 
of technology […]. On its own, technology is of no import; it plays no meaningful role in 
human affairs.” (p. 14). 
 
 
DISCUSSION: 
What is meant by the concepts?: 

• Duality of structures (Orlikowski p. 404 + DeSanctis et al. p.122) 
• Duality of technology (Orlokowski p. 404-406) 
• Structuration (e.g. DeSanctis et al. p.128) 
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• With reference to Orlikowski DeSanctis et al. talk about ‘social structures’ and 
‘technology structures’ (p. 125-126). Define what is meant by these concepts + 
describe the interplay between them. 

• Spirit (DeSanctis et al. p.126) 
 
 
How does ST relate to CSCW? 
What is cooperation within ST? 
What position is technology ascribed within ST? 
 
 
 


